Why does the reader
continuously beep when the
door is buzzed open?

GoSafer Security Knowledge Base

This operational reference is organized for GoSafer Security customers and staff. Alarm.com

product names are retained where required for technical accuracy.

Overview

If the reader continuously beeps when the door is buzzed open, it likely is caused by incorrect

wiring.
Platform General / Device
Content type FAQ / Explanation
Source last updated 2026-03-26

Procedure

If the reader continuously beeps when the door is buzzed open, it likely is caused by incorrect

wiring.

1. Verify the LED and BZR (buzzer/beeper) wiring from the proximity reader to the
controller or expansion terminals are correct. It is likely these wires have been

swapped and need to be reversed.



If the wiring is verified and correct, contact your service provider or manufacturer of the proximity

reader.

Source and support

For GoSafer Security assistance, visit gosafersecurity.com.

Original Alarm.com reference:

https://answers.alarm.com/Customer/Website and App/Commercial/Access Control/Why does the

reader continuously beep when the door is buzzed open

Always verify safety, installation, compatibility, and current Ul details against the original manufacturer

documentation before operational use.
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