What is enable advanced
networking and why does it
need microphone
permission?

GoSafer Security Knowledge Base

This operational reference is organized for GoSafer Security customers and staff. Alarm.com

product names are retained where required for technical accuracy.

Overview

If a video device is having difficulty establishing communication with your browser, the video
platform may request microphone access. Granting this request only provides the video platform
with additional information about your internet connection to try to connect in a different way.
Important: Alarm.com never listens to your microphone nor uses any of your microphone data on

the GoSafer Security customer portal (powered by Alarm.com).

Platform Customer Website
Content type How-to / Configuration
Source last updated 2023-04-30

Procedure

If a video device is having difficulty establishing communication with your browser, the video

platform may request microphone access. Granting this request only provides the video platform



with additional information about your internet connection to try to connect in a different way.

Important: Alarm.com never listens to your microphone nor uses any of your microphone data on

the GoSafer Security customer portal (powered by Alarm.com).

Source and support

For GoSafer Security assistance, visit gosafersecurity.com.

Original Alarm.com reference:

https://answers.alarm.com/Customer/Website and App/Video/Live Video/What is enable advanced

networking and why does it need microphone permission%3F

Always verify safety, installation, compatibility, and current Ul details against the original manufacturer

documentation before operational use.
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