What can | do if mobile push
notifications do not play
sound?

GoSafer Security Knowledge Base

This operational reference is organized for GoSafer Security customers and staff. Alarm.com

product names are retained where required for technical accuracy.

Overview

If there is no sound played when a push notification is received, perform the following

troubleshooting:

Platform Mobile App
Content type Troubleshooting
Source last updated 2023-10-31

Procedure

1. Verify mobile device notification settings
2. Verify that the media volume on the mobile device is not muted.

3. Verify that the mobile device does not have any Do Not Disturb settings enabled or

select Do Not Disturb override options in the device's settings.

4. Verify that the mobile device allows push notifications to both play sounds and wake

the screen.



5. Verify that the Alarm.com app has access to notifications sounds in the mobile device’s

settings.
6. Verify the mobile device speaker function
Test other applications on the mobile device for audio functionality.

Listen for sound out of the mobile device’s speaker as well as with headphones to determine if the

issue is related to one of these.

Note: Some mobile device cases can
muffle sounds.

1. Verify the mobile device launcher settings

If using a launcher app on an Android phone, turn the launcher app off and see if notifications are

affected in the same way.

Apps that manage notifications are known to affect both the sounds of notifications and are known

to hide notifications in some cases.
1. Additional troubleshooting

For more information about how to configure mobile push notifications, see How can a device start

receiving Push Notifications?.

For more information about how to troubleshoot mobile push notifications, see What can | do if

someone is not receiving push notifications?.

Depending on the device the user has, the instructions to verify settings may vary. For device-

specific instructions about how to verify these settings, refer to Apple Support or Android Help.

Source and support

For GoSafer Security assistance, visit gosafersecurity.com.



https://gosafersecurity.com/

Original Alarm.com reference:

https://answers.alarm.com/Customer/Website and App/System Management/Notifications/What ca

n | do if mobile push notifications do not play sound

Always verify safety, installation, compatibility, and current Ul details against the original manufacturer

documentation before operational use.

Revision #1
Created 2026-09-01 00:30:05 UTC by Jerdenn Calag
Updated 2026-09-01 00:30:05 UTC by Jerdenn Calag


https://answers.alarm.com/Customer/Website_and_App/System_Management/Notifications/What_can_I_do_if_mobile_push_notifications_do_not_play_sound
https://answers.alarm.com/Customer/Website_and_App/System_Management/Notifications/What_can_I_do_if_mobile_push_notifications_do_not_play_sound

