View the system activity
history

GoSafer Security Knowledge Base

This operational reference is organized for GoSafer Security customers and staff. Alarm.com

product names are retained where required for technical accuracy.

Overview

The system activity history shows system, website, and user activity.
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Procedure

To view the system activity history using
the Alarm.com app

1. Log in to the Alarm.com app.

2. Tap Activity.

Specific system activity history can be
searched for in various ways



In Quick Filters, tap to select a previously created filter.

To create a new Quick Filter, tap [Edit],
then tap [Add].

To edit a Quick Filter, tap [Edit], then tap
the desired filter to edit.

1. Tap [Filter] to apply basic filters such as:

In Timeframe, tap Recent Activity for recent events or tap Specific Date Range to select a specific

time range.
In Video, tap to expand a specific video category, then select the desired filters.

In Features, tap to expand a specific device category, then select the desired filters.

1. Tap Apply once the desired filters are selected.

To view the system activity history using
the GoSafer Security customer portal
(powered by Alarm.com)

Note: Only 1,000 events can be displayed at a time. If a filtered search returns more than 1,000

events, then more filters need to be applied to narrow the search.

1. Log in to the GoSafer Security customer portal (powered by Alarm.com).

2. Click Activity.

Note: By default, the last 100 events are
displayed on the first page and up to 10



pages of events can be accessed.

Specific system activity history can be
searched for in various ways

Using the Search field, enter specific
keywords to search for the desired
activity.

1. Click Quick Filters to access previously created filters.

To create a new Quick Filter, click [Edit],
then click [Add].

To edit a Quick Filter, click [Edit], then
click [Edit] next to the desired filter to
edit.

1. Click Filter to apply basic filters such as:

In Timeframe, select Recent Activity to view the recent activity or Specified Date Range to select a

specific date or date range.

In Features, click to expand the desired device category, then select the desired filters.

1. Click + Quick Filter to create a customized filter. New Quick Filters can be found at the

top of the Activity section.



Source and support

For GoSafer Security assistance, visit gosafersecurity.com.

Original Alarm.com reference:

https://answers.alarm.com/Customer/Website and App/System Management/System History/View

the system activity history

Always verify safety, installation, compatibility, and current Ul details against the original manufacturer

documentation before operational use.
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