Remotely change 2GIG
GoControl panel settings

GoSafer Security Knowledge Base

This operational reference is organized for GoSafer Security customers and staff. Alarm.com

product names are retained where required for technical accuracy.

Overview

Change some of your panel settings using the app including beeps, chimes, and temperature

display format.

Platform Mobile App
Content type How-to / Configuration
Source last updated 2025-06-04

Procedure

To change panel settings

1. Log in to the Alarm.com app.

2. Tap Security System.

3. Tap [Settings].

4. Tap the setting to be configured.
5. Tap the desired value.

6. Tap Save.



Compatible panel settings

Setting
Description
Silence Trouble Beeps at Night

If this feature is enabled then trouble conditions such as AC loss system low battery RF low battery
fail to communicate cell radio faults will not be audible between the hour of 10 pm and 9 am. For

UL 985 installations, this feature must be disabled.

Temperature Display

1. Select if the temperature is displayed in Fahrenheit or Celsius
Closing Acknowledgement Sound

1. Enable or disable the sound for an arming acknowledgment at the end of the exit delay
Data and Time Format

1. Select the format date and time format

Source and support

For GoSafer Security assistance, visit gosafersecurity.com.

Original Alarm.com reference:

https://answers.alarm.com/Customer/Website and App/System Management/System Usage/Remo

tely change 2GIG GoControl panel settings

Always verify safety, installation, compatibility, and current Ul details against the original manufacturer

documentation before operational use.
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