Can | schedule panel or Z-
Wave lock codes on an
Access Control account?

GoSafer Security Knowledge Base

This operational reference is organized for GoSafer Security customers and staff. Alarm.com

product names are retained where required for technical accuracy.

Overview

Yes. However, this is only possible when the panel or Z-Wave lock's PIN code is managed through a
Personal Access Plan. When using a standard Access Plan to manage multiple users, panel and Z-
Wave pin codes cannot be scheduled and will allow 24/7 access. This occurs regardless of what the
standard Access Plan schedule says due to scheduling incompatibilities between Z-Wave locks,
panels, and Access Control doors. For more information about personal access plans, see What is a

Personal Access Plan?.
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Procedure

Yes. However, this is only possible when the panel or Z-Wave lock's PIN code is managed through a

Personal Access Plan.



When using a standard Access Plan to manage multiple users, panel and Z-Wave pin codes cannot
be scheduled and will allow 24/7 access. This occurs regardless of what the standard Access Plan
schedule says due to scheduling incompatibilities between Z-Wave locks, panels, and Access

Control doors.

For more information about personal access plans, see What is a Personal Access Plan?.

Source and support

For GoSafer Security assistance, visit gosafersecurity.com.

Original Alarm.com reference:

https://answers.alarm.com/Customer/Website and App/Commercial/Access Control/Can | schedule

panel or Z-Wave lock codes on an Access Control account

Always verify safety, installation, compatibility, and current Ul details against the original manufacturer

documentation before operational use.
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