Calibrate a device for Video
Analytics

GoSafer Security Knowledge Base

This operational reference is organized for GoSafer Security customers and staff. Alarm.com

product names are retained where required for technical accuracy.

Overview

You can calibrate certain video devices for Video Analytics using the app or website.

Platform App + Web
Content type How-to / Configuration
Source last updated 2025-12-08

Procedure

To calibrate the camera during Video
Analytics setup using the Alarm.com app

1. Log in to the Alarm.com app.
2. Tap [Video].

3. Tap [Settings].

4. Tap Recording rules.

5. Tap Add.

6. Tap Video Analytics.



7. Tap to select the video device to be calibrated.

Note: The camera's existing Video Motion Detection (VMD) rules will be removed, but they can be

added back later. Tap Ok to delete the VMD rules and continue with calibration.

After the camera completes Video Analytics setup, tap Close.

1. Tap to select the video device to be calibrated.

2. Tap Continue.

3. Verify the person is in the camera's field of view, then tap Take Photo.
4. Tap Next.

Repeat the previous two steps for each photo having the person move a few steps further from the

camera each time.
After five photos are captured, tap Submit.

Once the calibration is complete, tap Done. The camera is now ready for a Video Analytics rule. For

more information about how to create a Video Analytics rule, see Configure a Video Analytics rule.

To calibrate a camera during Video
Analytics setup using the GoSafer Security
customer portal (powered by Alarm.com)

1. Log in to the GoSafer Security customer portal (powered by Alarm.com).
2. Click Video.

3. Click Recording rules.

4. Click Add New Rule.

5. Click Video Analytics.

6. Click to select the video device to be calibrated.

Note: The camera's existing Video Motion Detection (VMD) rules will be removed, but they can be

added back later. Click Ok to delete the VMD rules and continue with calibration.

After the camera completes Video Analytics setup, click Close.



1. Click to select the video device to be calibrated.
2. Click Continue.
3. Verify the person is in the camera's field of view, then click Take Photo.

4. Click Next.

Repeat the previous two steps for each photo having the person move a few steps further from the

camera each time.
After five photos are captured, click Submit.

Once the calibration is complete, click Done. The camera is now ready for a Video Analytics rule.
For more information about how to create a Video Analytics rule, see Change a camera's Video

Analytics settings.

To calibrate a camera using the
Alarm.com app

1. Log in to the Alarm.com app.

2. Tap [Video].

3. Tap [Settings].

4. Tap to select the video device to be calibrated.

5. Tap Video.

6. Tap Calibrate Video Device.

7. Tap Continue.

8. Verify the person is in the camera's field of view, then tap Take Photo.

9. Tap Next.

Repeat the previous two steps for each photo, having the person move a few steps further from the

camera each time.
After five photos are captured, tap Submit.

Once the calibration is complete, tap Done. The camera is now ready for a Video Analytics rule. For

more information about how to create a Video Analytics rule, see Change a camera's Video



Analytics settings.

To calibrate a camera using the GoSafer
Security customer portal (powered by
Alarm.com)

1. Log in to the GoSafer Security customer portal (powered by Alarm.com).
2. Click Video.

3. Click Settings.

4. Select the video device to calibrate.

5. Click Video.
In Recorded Video Settings, click Calibrate Video Device.

1. Click Continue.
2. Verify the person is in the camera's field of view, then click Take Photo.

3. Click Next.

Repeat the previous two steps for each photo having the person move a few steps further from the

camera each time.
After five photos are captured, click Submit.

Once the calibration is complete, click Done. The camera is now ready for a Video Analytics rule.
For more information about how to create a Video Analytics rule, see Change a camera's Video

Analytics settings.

Source and support

For GoSafer Security assistance, visit gosafersecurity.com.

Original Alarm.com reference:

https://answers.alarm.com/Customer/Website and App/Video/Video Settings/Calibrate a device fo



https://gosafersecurity.com/
https://answers.alarm.com/Customer/Website_and_App/Video/Video_Settings/Calibrate_a_device_for_Video_Analytics

r Video Analytics

Always verify safety, installation, compatibility, and current Ul details against the original manufacturer

documentation before operational use.
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