Alarm.com Flex IO® sensor

GoSafer Security Knowledge Base

This operational reference is organized for GoSafer Security customers and staff. Alarm.com

product names are retained where required for technical accuracy.

Overview

This is primarily a video or reference page. Open the original article link below for the current

content.
Platform General / Device
Content type Troubleshooting
Source last updated 2026-03-26

Procedure

Data sheets

Alarm.com Flex IO® sensor - Data Sheet

Installation guides

Alarm.com Flex IO® sensor - Installation GuideAlarm.com Flex IO® sensor - Supported Use Cases
How-to troubleshooting guides

Alarm.com Flex I0® sensor - LED Patterns and Troubleshooting

Frequently asked questions

Can an Alarm.com Flex I0® sensor be installed in a mobile home, trailer, or RV?The Alarm.com
Flex IO® sensor can be used in mobile or moving applications, but reliable operation depends on

adequate cellular signal strength in all locations where the sensor travels.Can an Alarm.com Flex



IO® sensor report alarms to a monitoring station when opened?No. The Alarm.com Flex 10®
sensor is designed for property awareness only and cannot forward signals to a monitoring
station.What are the battery power options and requirements for an Alarm.com Flex I0O®

sensor?What is a battery tamper and mounting tamper?What is the Cat-M cellular network?

Source and support

For GoSafer Security assistance, visit gosafersecurity.com.

Original Alarm.com reference:

https://answers.alarm.com/Customer/Website and App/Cellular Sensor/Alarm.com Flex 10 sensor

Always verify safety, installation, compatibility, and current Ul details against the original manufacturer

documentation before operational use.
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