What login permissions does
a secondary user login need
to use Alarm.com Places?

GoSafer Security Knowledge Base

This operational reference is organized for GoSafer Security customers and staff. Alarm.com

product names are retained where required for technical accuracy.

Overview

By default,&nbsp;Master Control&nbsp;and&nbsp;Full Control&nbsp;permissions have Alarm.com

Places capability enabled.

Platform General / Device
Content type How-to / Configuration
Source last updated 2023-02-15

Procedure

For Custom permissions, the Notification Settings feature must be selected to enable Alarm.com

Places capability.

Full Control allows the user to enable Alarm.com Places and also make changes to the account's

notifications.

Read Only allows the user to enable Alarm.com Places on their app, but they are not able to make

changes to notifications.



For Read Only or Limited Device Access permissions, the user is able to view Alarm.com Places but

is not capable of enabling it on their mobile device.

For more information about how to configure permissions for a secondary user, see Manage login

permissions for secondary logins.

Source and support

For GoSafer Security assistance, visit gosafersecurity.com.

Original Alarm.com reference:

https://answers.alarm.com/Customer/Website and App/Mobile Features/Geo-

Devices/What login_permissions does a secondary user login need to use Geo-Services

Always verify safety, installation, compatibility, and current Ul details against the original manufacturer

documentation before operational use.

Revision #1
Created 2026-09-01 00:30:03 UTC by Jerdenn Calag
Updated 2026-09-01 00:30:03 UTC by Jerdenn Calag


https://gosafersecurity.com/
https://answers.alarm.com/Customer/Website_and_App/Mobile_Features/Geo-Devices/What_login_permissions_does_a_secondary_user_login_need_to_use_Geo-Services
https://answers.alarm.com/Customer/Website_and_App/Mobile_Features/Geo-Devices/What_login_permissions_does_a_secondary_user_login_need_to_use_Geo-Services

