Smart Home Skill - Interact
with thermostats through
Amazon Alexa

GoSafer Security Knowledge Base

This operational reference is organized for GoSafer Security customers and staff. Alarm.com

product names are retained where required for technical accuracy.

Overview

Thermostats synced with the Amazon Alexa app can be controlled using many different commands.

The following are some example commands for a thermostat with the name Living Room.

Platform General / Device
Content type FAQ / Explanation
Source last updated 2025-08-13

Procedure

Example commands

To request the status of a thermostat

"Alexa, what is the Living Room temperature?"



To set the thermostat to a specific
temperature

“Alexa, set the Living Room to 76 degrees.”
“Alexa, decrease the Living Room to 68 degrees.”

“Alexa, adjust the Living Room temperature to 72 degrees.”

To increase or decrease the temperature
by a specific amount

“Alexa, increase the Living Room by 3 degrees.”
“Alexa, cool down the Living Room by 2 degrees.”

“Alexa, heat up the Living Room by 3 degrees.”

To adjust the temperature to a more
comfortable level

“Alexa, turn the Living Room heat up.”
“Alexa, make the Living Room colder.”

“Alexa, heat my Living Room.”

Note: These commands will adjust the
temperature up or down by two degrees
Fahrenheit (one degree Celsius).

Thermostat mode

The thermostat mode can impact how your commands adjust the thermostat.



AC or Heat
The temperature will be set to the requested value.
The requested temperature will become the new midpoint for the AC and Heat setpoints.

Example: If the AC (high setpoint) is set to 78 degrees and the heat (low setpoint) is set to 68
degrees, the midpoint is 73 degrees. If you request that the temperature be changed to 75
degrees, Alexa will adjust the AC (high setpoint) to 80 degrees and the heat (low setpoint) to 70

degrees.

Off

Temperature adjustment commands will not work.

Frequently asked questions

What commands are not supported?

The Alarm.com Smart Home skill does not support commands to adjust thermostat fan settings.

You cannot change your thermostat’'s mode using the Smart Home skill. To check the temperature

or change the thermostat mode, use the Alarm.com skill.
How do | control a specific thermostat?

To control thermostats using the Smart Home skill, you must use the exact name of the thermostat
or group name as defined by Amazon Smart Home. This is different from the Alarm.com skill where

you can give commands without mentioning a specific thermostat.

For more information on group interactions, see Smart Home Skill - Group devices together in

Amazon Alexa.

Source and support

For GoSafer Security assistance, visit gosafersecurity.com.

Original Alarm.com reference:

https://answers.alarm.com/Customer/Website and App/Home Automation/Amazon Alexa Smart H

ome Skill/Smart Home SKkill Interact with thermostats through Amazon Alexa



https://gosafersecurity.com/
https://answers.alarm.com/Customer/Website_and_App/Home_Automation/Amazon_Alexa_Smart_Home_Skill/Smart_Home_Skill_Interact_with_thermostats_through_Amazon_Alexa
https://answers.alarm.com/Customer/Website_and_App/Home_Automation/Amazon_Alexa_Smart_Home_Skill/Smart_Home_Skill_Interact_with_thermostats_through_Amazon_Alexa

Always verify safety, installation, compatibility, and current Ul details against the original manufacturer

documentation before operational use.

Revision #1
Created 2026-09-01 00:29:55 UTC by Jerdenn Calag
Updated 2026-09-01 00:29:55 UTC by Jerdenn Calag



