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Once uploaded to your Gallery, images are stored for up to 60 days.

During this time, you can download images from the Alarm.com app or GoSafer Security customer
portal (powered by Alarm.com) to your computer or mobile device for permanent storage.

For more information about downloading Image Sensor Gallery images, see Download an image
from the Image Sensor Gallery.

How long are Image Sensor
images stored online once
they are uploaded?

Overview

Procedure



For GoSafer Security assistance, visit gosafersecurity.com.

Original Alarm.com reference:
https://answers.alarm.com/Customer/Website_and_App/Image_Sensor/Image_Sensor_Usage/How_lo
ng_are_Image_Sensor_images_stored_online_once_they_are_uploaded

Always verify safety, installation, compatibility, and current UI details against the original manufacturer
documentation before operational use.
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