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A SmartAway thermostat schedule can change a thermostat's scheduled setpoint based on system
activity.
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Step-by-step guide: Screenshots and videos are placed with the instruction they illustrate.

A SmartAway thermostat schedule can change a thermostat's scheduled setpoint based on system
activity. This setting changes the default schedule if the security system is set to Armed Away, or
all selected Geo-Devices have left the specified Geo-Fence.

Change SmartAway
thermostat schedule
settings

Overview

Procedure



1. Log in to the GoSafer Security customer portal (powered by Alarm.com).

2. Click Automation.

3. Click Schedules.

4. Click Edit  on the thermostat schedule to be edited.

5. Click Smart Away.

6. Click the toggle switch to enable or disable the SmartAway thermostat schedule.

7. Click to select the SmartAway options to apply to the thermostat schedule:

System is Armed Away to only apply the SmartAway settings when the

system is in Armed Away. If the panel has multiple partitions, the Smart Away

thermostat schedule will be based on the arming status of partition 1. 

All geo-devices are outside Geo-Fence to use the dropdown menu to

specify which Geo-Fence will trigger the SmartAway thermostat schedule. For

more information, see Add a new Geo-Device and What is a Geo-Fence?. 

8. Click Save Schedule.

The following image is an example of a SmartAway thermostat schedule enabled for when the
System is Armed Away, and when the Geo-Devices leave the My Business Geo-Fence.
 

Thermostat Smart Away

To change SmartAway thermostat
schedule settings using the GoSafer
Security customer portal (powered by
Alarm.com):

https://answers.alarm.com/Partner/Installation_and_Troubleshooting/Website_and_Apps/General_Website_and_Apps_Information/Add_a_new_Geo-Device
https://answers.alarm.com/Customer/Website_and_App/Mobile_Features/Geo-Fences/What_is_a_Geo-Fence


Thermostat Smart Away

For GoSafer Security assistance, visit gosafersecurity.com.

Original Alarm.com reference:
https://answers.alarm.com/Customer/Website_and_App/Home_Automation/Thermostats/Change_S
martAway_thermostat_schedule_settings

Always verify safety, installation, compatibility, and current UI details against the original manufacturer
documentation before operational use.

Source and support

Revision #1
Created 2026-09-01 00:29:59 UTC by Jerdenn Calag
Updated 2026-09-01 16:40:46 UTC by Jerdenn Calag

https://gosafersecurity.com/
https://answers.alarm.com/Customer/Website_and_App/Home_Automation/Thermostats/Change_SmartAway_thermostat_schedule_settings
https://answers.alarm.com/Customer/Website_and_App/Home_Automation/Thermostats/Change_SmartAway_thermostat_schedule_settings

