Can | mute the beeping
sound made by the garage
door operator when closing?

GoSafer Security Knowledge Base

This operational reference is organized for GoSafer Security customers and staff. Alarm.com

product names are retained where required for technical accuracy.

Overview

No. The beeping sound from the garage door operator is an alert for persons near the garage door
to stay away from the garage door while it closes. This safety standard is required by UL 325 for
unattended control of a garage door. The beeping cannot be turned off and its volume cannot be

controlled. UL 325 was revised in 2009 allowing unattended operation features.
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Procedure

Several key provisions must be met for
such operation



The feature must be utilized only on an operator equipped with a secondary entrapment protection

system such as a photoelectric sensor.
The feature must be activated only when the operator is installed on a sectional door.

The operator must be equipped with an audible and visual warning system indicating a pending

motion for five seconds before the door starts moving.

Source and support

For GoSafer Security assistance, visit gosafersecurity.com.

Original Alarm.com reference:

https://answers.alarm.com/Customer/Website and App/Home Automation/Garage Doors/Can | mu

te the beeping sound made by the garage door operator when closing

Always verify safety, installation, compatibility, and current Ul details against the original manufacturer

documentation before operational use.
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