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Yes. When a user code is changed remotely, a notification is sent to the email of the primary user
on the account. This email notification is triggered automatically and cannot be turned off. To
change who receives the user code change notification email, update the email address of the
primary user. For more information about how to configure the email address of the primary user of
an account, see Change an email address.
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Yes. When a user code is changed remotely, a notification is sent to the email of the primary user
on the account. This email notification is triggered automatically and cannot be turned off.

To change who receives the user code change notification email, update the email address of the
primary user. For more information about how to configure the email address of the primary user of
an account, see Change an email address.

Can I be alerted when a user
code is changed?

Overview

Procedure



For GoSafer Security assistance, visit gosafersecurity.com.

Original Alarm.com reference:
https://answers.alarm.com/Customer/Website_and_App/System_Management/Notifications/Can_I_b
e_alerted_when_a_user_code_is_changed%3F

Always verify safety, installation, compatibility, and current UI details against the original manufacturer
documentation before operational use.
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