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product names are retained where required for technical accuracy.

AC Power Failure indicates that your security panel lost AC power. To ensure continued system
functionality, your system needs to be plugged into the outlet.
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Source last updated 2023-11-17

1. Verify that the panel is plugged into an outlet and that the outlet has power.

If you need additional support, contact your service provider.

For GoSafer Security assistance, visit gosafersecurity.com.

Original Alarm.com reference:
https://answers.alarm.com/Customer/Website_and_App/System_Management/Trouble_Condition_H
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Always verify safety, installation, compatibility, and current UI details against the original manufacturer
documentation before operational use.
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