
GoSafer Security Customer Onboarding

Alarm.com features may vary based on your service package, installed equipment,

permissions, and app version.

Home or Dashboard Shows system status and quick controls for available
devices.

Security System Arm, disarm, and review sensor or system conditions.

Activity Review recent events such as arming, disarming, doors,
locks, and automation activity.

Notifications Choose which events send push, email, or text alerts.

Video View live video and saved clips when cameras are
included.

Users Manage approved users, login access, and available codes.

Automation Control connected devices and configure simple rules or
schedules.

The names and positions of icons can change between app versions. If an instruction refers to
an icon that is not visible, open the [Menu] or look for the feature name in the main
navigation.

App Tour: The Areas You Will
Use Most

Main areas

Need help?



Contact GoSafer Security through your normal support channel or visit gosafersecurity.com. For an
active alarm or emergency, follow your emergency plan and contact emergency services when
appropriate.
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